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Section 1: Purpose
The purpose of the Grievance Procedure is to settle any grievance between an Applicant Organization and the CoC, as quickly as possible to assure an efficient Consolidated Grant Application process. In the case of a denial of said process the Applicant Organization may pursue the following instructions regarding an Appeal.
Section 2: Eligibility
1. Filing Grievance by Applicant Organization:
a. A grievance may be filed by any Applicant Organization that claims it has been adversely affected by:
1. Improper application of rules, regulations and procedures concerning participation  in the Consolidated Grant application process;
11.	Improper interpretation of rules, regulations and procedures concerning participation in the Consolidated Grant application process;
111.	Disparity in the application of rules, regulations and procedures regarding participation in the Consolidated Grant application process;
1v.	Violation of rules, regulations or procedures concerning participation in the Consolidated Grant application process;
v.	The score assigned by the Renewal Scoring Tool or reallocation or 
	Ranking and Prioritization Policy.
Section 3: Appeals & Grievance Process - CoC Lead Agency
1. Applicant Denied:
a. If an agency and/or application for a grant is denied, by CoC, the following shall occur and the following steps may not be omitted:
1. The CoC Lead Agency will notify applicant, in writing, stating the reason(s) for the denial.
11.	Applicant must prepare an Appeals Letter.
iii. Submit:  Appeals Letter and Grievance Form to:  CoC Lead Agency, within 3 working days of date of receiving the Denial Letter from the Lead Agency.
iv. The Response Letter must include a reason(s) for Appeal and in what way the denial was contrary to regulations and/or in some other way inequitable.
v.	The time frame for submission starts on the first (1st) work day and shall not include holidays and/or long weekends observed by the CoC.

v. The timeframe for submission e

b. Note, any said efforts at Informal Resolution are unrelated to the Formal Grievance Procedure and do not extend to the time limits, included in the procedure.
2. Appeals Process:
a. The CoC Lead Agency will consider the appeal and provide a written response within 3 working days of receipt of the organization's appeal letter.
b. A copy of the Grievance Form and Letter shall be retained by the Applicant Organization and a copy shall be filed in the Applicant Organization's file.
c. All copies should note the date that the grievance was filed and the date and time that the
CoC Lead Agency received the Grievance Form and Letter.
d. Email correspondence is acceptable to: Lead Agency Contact.
3. All Written Responses:
a. Final decision shall come from: CoC Lead Agency.
b. Brief statement of the reason(s) for the final decision, shall include:
1.		If the decision to deny is overturned as a result of the appeal, processing will resume and the applicant will be notified of the next step in the process.
11.		If denial is not overturned the CoC Lead Agency shall inform the applicant, by email and mail, of the results.
Section 4: Dispute Resolution Process - CoC Steering Committee
a. If an applicant is dissatisfied during the course of the process, the applicant organization has 24 hours to file an appeal with the CoC Grievance Committee on the official form.
This committee has 3 working days to talk with the Grievant
b. The CoC Grievance Committee will submit and responses, in writing, to the CoC Steering Committee, which will respond within 3 working days.
c. Lastly, if the Applicant Organization is still not satisfied with the determination for the appeal by this committee, then the Applicant my appeal directly to HUD, according to procedures in: 24 CFR 578.35.
Section 5: General Provisions - Grievance Form (GF)
1. The Grievance Forms is provided by the CoC Lead Agency and should be used in pursuing a resolution of the grievance.
2. The Applicant Organization may represent itself or be represented by a chosen representative when presenting the organization's grievance to the committees.
Grievance Forms Attached

Grievance Form - Agency

Please type or print.

Applicant Organization:			_ Applicant Representative:	Job Title: 		   Organization's Address:			_ Organization's Phone Number:		_
We have discussed this complaint with the CoC Lead Agency Director of Programs and received his/her
verbal answer on (date). Because this answer is unacceptable to us, we wish to file a formal complaint.

Nature of grievance.  Explain how your organization was unfairly treated including names and dates.  (Use additional pages if needed.)


A just and fair solution of our grievance is:

We understand that if we wish to further appeal our complaint, we have twenty four (24) hours from response to submit a grievance form to the next level of appeal. Grievances not appealed timely are considered settled at the previous level.

	
Date	Signature

Copy retained by Applicant Organization.  Copy retained in Applicant Organization file. Applicant Organization submits a copy to proper appeals person.





Grievance Form - CoC Lead Agency Response

Please type or print.

Applicant Organization:	_ Applicant Representative:	_



If you wish to further appeal your complaint, you have twenty four (24) hours from response to submit a grievance form to the next level of appeal.  Grievances not appealed timely are considered settled at the previous level.



	
Date	Signature

CoC Lead Agency retains copy for Applicant Organization’s file and returns original to applicant organization.








Grievance Form – CoC Steering Committee Response

We have received the CoC Lead Agency’s response on (date)	. We are dissatisfied with the CoC Lead Agency Director of Program’s solution to our grievance. We hereby appeal to the CoC Steering Committee.

Reason for further appeal. (Use additional pages if needed.)



	
Date	Signature

CoC Steering Committee Response:



	
Date	Signature

The CoC Steering Committee decision is final.

CoC Lead Agency retains copy for applicant organization’s file and returns original to applicant organization.



